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1. CAS® NO.

g } 2. INVESTIGATOR’S ID !3% OFFTtE"COQE“L" ]
[ 920219CCN1082 : i18!0!1!5! ¢ 18!3!0! ! EPIDEMIOLOG[C ;
[ W92.01 /15D ! : INVESTIGATION

~ [4.DATE _YR® MO DAY ! 5.DATE YR MO DAY ! REPORT 1
[ OF 19:2:0:1i1¢2! ! INVESTIGATION !9i2:0/2:2!4" : ;
TACCIDENT t INITIATED ! 3
:

6. SYNOPSIS OF ACCIDENT OR COMPLAINT A consumer left a toaster oven olucaed

ced intc a
wall receptecle, with its switch in the off pcsition. The consumer returned home

aFter 9 - 10 hours. &nd placed a plastic baa next to the oven. The bza melted. The
tire cdepartment was called and cetermined that the oven was on end could not be
tu‘ned off with its switch.

7.LOCATION(Home, school,etc) | 8. CITY | 9.STATE i
] ' <

Home— Kitchen RS Huntsville — | Alzbara AL ]
10A.FIRST PRODUCT | TIA. TRADE/BRAND NAME,MODEL NUMBER Vo ro-rcn 1630 ;
Electric : MANUFACTURER & ADDRESS Mocel No.- BICTQ:3500 ]
Teoastar Oven 10128 Black & Decker, Shelton, Connecticut 06482 i

10B.SECOND PRODUCT 118. TRADE/BRAND NAME, MODEL NUMBER

MANUFACTURER & ADDRESS
NONE

NONE e

12.AGE OF VICTIM!13.SEX(Use numerical code) 14.DISPOSITION! 15. INJURY DIAGNOSIS
MALE-1

[ R T PR R S I B I T Y YNV

191919 H FEMALE-2 ;g; iNo Injury ’0‘ ' No Injurv LTl

! UNKNOWN-3 : ! 3

16.ECDY FART . + 17.RESPCNDENT(S) (Mother,Friend)'18.TYPE INVESTIGATICN! 19.TIME ]
_ v ONSITE 1 __ ) SPENT 3

No Injury 19194 Complainant 101t ! TELEPHONE 2 fzno 218i0: 3
! __OTHER 3 ! ]

20.ATTACHMENTS __ '21.CASE SOURCE 122.REVIEWED BY YR MO DAY K
Multi 19t Y Consumer 10170 1 1¥6lom! (T L ]

H Complaint H ]

3.PERMISSION TO DISCLOSE NAMES -
NON-NEISS CASES ONLY) CPSC MAY DISCLOSE HY NAME ! ! 1 1CPSC MAY NOT DISCLOSE MY NAME X!

~ N
L i)

()

Lt M s B s B e B e B s B e B e N L T B N e O e e T e W e W e T e B e R R R N N N e N Nl e N

24 .NARRATIVE (See Instrucuions on Other Sice):25.REGIONAL OFFICE DIRECTCR REVIEW DATE

-

[ ]
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r k
i 1
[
{ 3 ]
( ~ !
[ 1
[
]
{ {(USE OTHER SIDE AND ADDITIONMAL SHEETS IF MNECFESSARY) ;
é PSC FORM NO 182 (Revised 10/85) APPROVED FOR USE THROUGH 5/31/94 OMB NO. 3041-0029
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The information containad h

od that =she owned the unit she did not exper:
lems with the unit, and thst no meintenance or rep
n

erein was obtained from the
complainznt who is the owne:r of the sublect toaster oven
PRE—-ACCIDENT =
The compleinant obtained the subject electric toaster oven as a
aift approximetelu 4 1/2 years ago. She said that in the time
per 2nce  anu
pro Dsir work
had been performed on it.
On the dey of the incident the complainant haed used the u=nit tha:
morning,te toast bread. She noticed no problems with it =zt <that
time. She said thet she turned the unit off, and then I=Fft the
house for approximately 9 to 10 hours.

After the 9 to 10 hour period, she returned honme.

ACCIDENT:

The toaszter oven wées sittinag on a counter top iIn the he

complazinant when she returned home placed a plastic he

counter top next to the oven., After a2 few minutes th nt

notice a burning smell. and could not determine t or

it. She then telephoned the fire department.

The fire departeent found that the subject toaster oven was o5,

even though 1Its on-off witch was in the o0ff rpesiticn. No
+he counier

Injuries were Iincurred, th
top underneath the unit. T
permanent however.

re was some blackening o
e

e £
he complainant said this da:

3]

(v

- -
e Wag nov

POST—ACCIDENT:

There w&s no visible damsas tc the toaster oven. The fliremasn
found that the unit could not be fturned off when It was pluacged
in. They surmised that the unit had turned Iitself oa fours
sarlier while the compleinant wzs awav from home. The comslainarnt
fiied a complaint with CPSC becsuse she feels the unit could have
caused g fire In the home. She salid she was certain thst she had
turned the unit off prior to leaving the house.

The complainant contacted the manufecturer by telephon2, &nd
tzlked with & Ms. Gloria Fusco. The manufscturer requested -that
the complainent return the unit to them for inspection. At the
time of this investigation, the complainant still had the unit.
She agreed to mail the unit to the Atlanta Office o¢f CFsC. I
meiled her a franked., self-addressed mailing envelops fer this
purpose. The complainant aareed to mail the unit on 2/26/92. &n
3/25/92 the unit still had not besn received in the Atlantaz
Office. I esteblished telephone contact with the complzinant on
that date.. She =said +that she and her husband had bzen on
vacation, she still had the unit, snd still plans to mail It *tc
the Atlanta Office. A Sample Collection Report and attachments
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will be added as an addendum when the unit is received.

PRODUCT IDENTIFICATION:

Electric toaster oven
Black & Decker Versatron 1000

Model Number BICT01000D

Riack & Decker Corporatiocon
Sheiton, Connecticut 06484

number on the urit.

Th= complainant could not find & sa2rizl
s5aid that the unit is labeled;” UL Listed 228E".

S

LIST OF ATTACHMENTS:

ncident Report




.. . . FOR CERICIAL USE ONLY

9‘29:16965At/03*&

. ’ - F o/
CONSUMER PRODUCT INCIDENT REPORT 4 J
> et 1 OM_2(9

(HOME)w

J1. NAME OF RESPONDENT

2. PHONE NO. _WORK

4.

219 CODE
Huntsville AL 35824

S. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES(USE 2ND PGE IF NEZDE:
Consumer returned to house after 9-10 hours ‘and put a plastic bag on

counter next to toaster oven. After a few minutes consumer smelled a

strong burning odor and could not determine source. Local fire department

came and found that toaster oven was on, although its switch was in "off"
position, and toaster oven was melting plastic bag.” Counter underneath

toaster oven was black. Toaster oven was not visibly damaged. Fireman

(name unknown) found that toaster oven could not be turned off -cont.-

6. DATE |7.IF INJURY OR NEAR MISS OBTRIN AGE/SEX 8. IF VICTIM DIFFERENT FROM
OF 0 YR/N RESPONDENT, PROVIDE NAME
INCIDENTS AND DESCRIBE INJURY: none
1/12/92 none REIATIONSHIP
- ' none
9. DESCRIPTION OF PRODUCT 10. BRAND NAME
electric toaster oven Black & Decker Versatron 1000
11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMB3ERS
Black & Decker BICT01000D
unknown :
Shelton, CT 06484 13. DEALER’S NAME, ADDRESS & PHONE
unknown unknown
unknown unknown
unknown unknown X
unknown unknown

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|1l5. PRODUCT PURCHASED NEW x UGSED

MODIFIED? YES x NO IF YES, BEFORE|DATE PURCHASED 1987 AGE 4.5 yrs
OR AFTER THE INCIDENT? after DESCRIBE:
damaged: see narrative 16. DOES PRODUCT HAVE WARNING IABELS?

IF SO, NOTE: none

17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT STILL 19. MAY WE
MANUFACTURER? YES x NO AVAILABLE? YES X NO USE YOUR NAM

IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITI . WITH THIS
THEM? YES NO OTHER? Will return to mfr. on 3/9/92. REPORT?
YES X NO

FOR ADMINISTRATION USE

20.. DATE RECEIVED 21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
01/24/92 JM/HL H210150A0
23. FOLLOW-UP ACTION ; 12Q. PRODUCT CODE(S)

Inuesti%w‘:lw"\ QQOQIQC”‘ON 1053

25. DISTRIBUTION 26. , ENDORSER'’S & %i;éiéﬁz/ E&x%.
W g 2/ D

FoeR,ePDS, FOER
CPSC FORM 175 (9/89)
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CONSUMER PRODUCT INCIDENT REPORT ‘Q‘HJZJ»(,QK H210150A0

and it automatically came on when plugged in. Fireman said the toaster
oven switch was broken, and the toaster oven had turned itself on about 8
hours prior to incident. Consumer had used toaster oven 9-10 hours prior
to incident but is certain toaster oven was off when she left the house.
Consumer says the toaster oven automatically shuts off when it is finished
toasting. .

i/13/92 Consumer called manufacturer and explained incident to Gloria
Fusco. Ms Fusco told consumer to send toaster oven to manufacturer for
inspection. Consumer plans to keep toaster oven until 3/9/92, 1n case CDSC
wants to investigate, and then return it to manufacturer. :
Toaster oven is UL listed 228E.

consumer got CPSC hotline number from her mother.



WORX TRACXING CONTROL SHEET

(1)T2SK mrém:@@(}&@ﬂﬂ N1OKQ (2)TYPE:

(4)CATEGORY ID:

SEciof

(7)FC NUMBER:

Rl

(IO)SOURCE:

(12)ASSIGMENT DATE: 2/1%’/?&

(14)TARGET UPDATE:

(16)TIME EXPENDED:

Zors

(18) DWESTIGATOR ID:

(20)ACTIVITIES:

-

(22)S2MPLE NUMBER:

(24)PRIMARY PARTY:

‘_0 : - Regulated Product No.

FRR0249CM 4 o;? 2.
gois

07 (s comz: SAC 2L

(5)p0C NO: AL 2/o/ 5040 (6)FEC NO-

(8)STI NO: (9)RN =:

(1)status: O
(13)TARGET DATE:_ Z/Z//f?/

(15)COMPLETE D2TE:

(17 )TRAVEL HOURS:

(19)SUPERVISOR ID:

feo7
g[d&Jfér' g

{21)PROCUCT NAME:

<ol .-‘-.—,q

w0, e

(25)SECONDARY PARTY:

ADDRESS:
cITY: STATE: 21P:
(26)COMMENTS : {jd.; ///1-/57. ol i /ﬂ%‘/o

A3ditional instructions telcw (Eoes not appear on screen) :

&/ Z‘ac/ [~ fj!dx//w/ w%ﬁf )—/}fzf ;7 [fé'a’-«/'%%

ﬁ/ﬂ—fflr?wnad/ P’z'"/f“za"_)‘y JUen JZ/_/MQZZ ;/Jd

/’?—«. o/ /,/ Lle— Cam rihite O Tang | Jrovick pfponbist
PN /@Zcé' 75/')//:%}/ 2B —emal s b K ;//Vd/‘ltdﬁ-

Gt Jrofucit [ Fell gl  pSEtmars o e
ﬁéﬁf ZAin/d 7 m;{ Y27 u/«/‘ //Z:i"

A"ﬂa s :;—'4\// LOrS <7 fopence /4 ~7 744'
7 / 4 [/ / 7

Type of Firm: Type ci Firm:

2 /= /C1
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CONSUMER FRODUCT INCIDINT FEPORT  T¥wdlirf  E21015020
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;-

: 1ly came cn wheni plucged in. ~ Firezzn said the tcaster
. - < : - - t .. - -

cven switch-¥as broken, and the tvaster oven had turned itself cn aktcut g
hours prior to incident. Ccnsuzer had used tcaster oven S$-i0 heurs prior
to incident but is certain toaster oven was off when she lefi the hcusa. .
Ccnsumer says the toaster oven automatically shuts cff-when it is finished
tcasting. : ) .
1/13/%2 Consumer called maznufactursr and explained incident to Gleriz
rusco. HMs Fusco teld consuzer to send tcaster oven to ranufactursr fer
inspecticn.. Censuzmer plans to k2ep toeaster coven until 3/5/52, in cass CIsC
wants to investicate, and then rsturn ii to manufacturer. :
Toaster cven is UL listsd 2283, .
Consuzer gct CPSC hctlins nuzher ©rom har mother.

LLTYOT
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Y. S. CONSUMER ESCDUCT SAFETY COMMISSICON

[ SAMPLE COLLECTION _REPORT 3
i1. Flag 7/ o I:inscmer Cooolzint]2. Dete Collected(3. Semple type & numoer :
foenc ITI F 32020 N SETALVER [[X_} Physicz! :
E : ‘: i 3 2 K
f42. Product mame Tab. Mcdel r -
{ fiectrid Tozzter Quen . EICTOIGDCD [ ;
I [ r 2
T6. Ccaplete for import samples  N/A r7. MIS 8. Fours: :
{ &. Port of Entry : ( 32828 fa.Activity z 3
f b. Entry # & cete : r . Trzved 0 f
[ c. Country of Crigin : fSa. Home RO {Sn. Cecllecting RO
[ c. HSUSA coce . : { FCER { FoCR :
i_e. Cus+om= Ccntact : { r )
{ Tili. Inveoice vaive of lot f12. Size of lex: i
H T N2 ' r N2 3
[ T14. Snigper/Fforeicn Mfr. [15. Dealer/imcort Srcier K
i 4 7 (Zomot ~— o i
{ .0 2Tzl Zzzler unknown
{ 7
10 f1o# g
[16. Sucsorting cocuments attachec: NCNE :
{ 2. Invoice # <
[ c. &i i <
T_d. Affics
ri7. ¢ :C3 3
[ ATRON 100 i
I Hous :
i .
i ;
; :
718. Resson for coilection & enelysis neeced: FRSA___ CPSA_X FFA__ FPRA__ &SA_ i
{ F/U tc Consumer Comcleint- Check for Defective on-cff swite i
r -
{19. Summary of Fieid Screeninc: 3
f Nore Corcuctad i
fzo. 3
f Qna wamni-
{ fFis :
[ sez :
{ i
£ - i
{21. Identificaticn on szmple r22. ldentification on sezl ) H
{ "P-830-6215, 4/15/22, HAS" r_ "P-§30-831S,74/15/92. Ezary A, Sizozon" i
{23a. Szmple felivered to T 23b. Date (24, Oria. recort/recorcs cent o7
7 U.S. Mail r 4717792 [ FOExR i
[25. L=zboratory/Office: ESEL I 1 HSHL [ T CERM I 1 CECA fX 1 OTHE= [ 1 :
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